
Austin LaFave
Communications and Marketing Specialist

I'm a jack-of-all-trades designer and communicator
with experience across graphic design, web design,
communications, and marketing. This versatility
allows me to approach projects holistically and
collaborate effectively with colleagues from different
backgrounds. I thrive in team environments where
diverse perspectives come together to create impactful
solutions.

My work has spanned higher education, journalism,
and the health and wellness industry. These varied
experiences have given me a deep appreciation for
translating complex ideas into clear, compelling
content for diverse audiences.

Below is some of the work I’ve done.



Printed Media and Brochures



Emails Created in Constant Contact

Constant Contact was a key tool in my communications work for both the Michigan Press Association and UM-Flint
School of Nursing. At MPA, I used it to distribute event information, including the annual golf benefit, legislative
updates, and membership communications. At the School of Nursing, I managed email campaigns for program
announcements, open houses, and alumni engagement. These efforts helped strengthen connections with
stakeholders and ensure timely, relevant information reached the right audiences.



Google and Meta Advertisements



Printed Program Flyers



School of Nursing Photograghy



School of Nursing Photograghy (Continued)



School of Nursing
AP Style Articles

I authored AP-style press releases and articles for the UM-Flint School of Nursing, covering
everything from heartwarming student journeys to program expansions and campus events. Each
piece was crafted with journalistic precision and a storyteller's touch, ensuring complex
information was accessible and engaging for diverse audiences. This work strengthened the
School's media presence and helped share its mission with the broader Flint community.

https://news.umflint.edu/author/aulafave/

https://news.umflint.edu/author/aulafave/


Logo Design



Annual Report 
School of Nursing

I worked on an annual report for the School of Nursing Faculty and Staff to create
content showcasing each year’s achievements. For the latest version, I redesigned the
report in Google Slides to improve accessibility and ensure university compliance.



Web Design
Michigan Press Association

In my role at the Michigan Press Association, I managed the organization's WordPress website, overseeing content
updates and site structure. I created pages for annual conventions, refreshed content to keep members informed
on legislative and industry developments, and built an online shop to handle merchandise and membership sales.
This work improved site functionality, user experience, and the organization's digital presence.

https://michiganpress.org/

https://michiganpress.org/


Press Releases
Michigan Press Association

In my role at the Michigan Press Association, I managed the organization's WordPress website, overseeing content
updates and site structure. I created pages for annual conventions, refreshed content to keep members informed
on legislative and industry developments, and built an online shop to handle merchandise and membership sales.
This work improved site functionality, user experience, and the organization's digital presence.

2021 MPA Better
Newspaper Contest 
Embargo:Donotreleasebefore3:00p.m.,Thursday,March17, 2022 

Statewide Contest Spotlights Quality Journalism 

The 2021 “News Media Publication of the Year” award is presented to the top News Media publication in the
Local and Statewide circulation classes based on points accumulated (100 for first, 70 for second and 40 for third) in all
Editorial contest categories. Winners of those awards are listed below. 

Members of Arkansas Press Association reviewed 186 entries submitted by 9 Michigan NewsMedia members this year.
The competitioninspires all journalists to produce their best work, which in turn, nurtures stronger communities. 

“It’s clear the huge amount of work our collective newsrooms are doing all over the state to serve their communities.
Covering our beats is crucial work that supports the democratic process in each community in Michigan; it’s work that
supports the spirit of each community we serve. We have wonderful examples here of the tremendous talent we have in 
our state. These recent years have been difficult, but we will look back on these times with pride for all the positive impact
we’re having on our readers”. Paul J. Heidbreder, Michigan Press Association President and Publisher of the Traverse 
City Record-Eagle. 

 

Local

Statewide 

650

1,300 

Flint Beat

Bridge Michigan 

The MPA Rookie Writer Award recognizes exemplary efforts of new writers just breaking into journalism. The 
three finalists are: Sam Dodge of The Ann Arbor News, Amy Diaz of the Flint Beat and Sierra Clark of the Traverse City
Record-Eagle, with the award going to Amy Diaz. 
Excellence in Policing and Social Justice Reporting recognizes high-profile use-of-force incidents led to 
days of protests; civil unrest; and, tragically, further violence, destruction, and death. Unfortunately, these protests have, 
in far too many communities, further widened the gap between police agencies and their communities. Local journalism 
reporting on this topic is crucial to communities in Michigan. Entries in this category will be judged on not only real time 
reporting on community events, but also the underlying. The three finalists are Bridge Michigan for “Struggles with Racism 
in Northern Michigan”, BridgeDetroit & NBC News for “Built to keep Black from White” and Michigan Advance for “The 
history and politics of police reform efforts in Michigan” with the award going to BridgeDetroit & NBC News. 
The Best FOIA Story Award recognizes the best story using FOIA as the main tool to gain information. This award 
will shine a spotlight on the importance of FOIA in getting information about what is going on in government. the best story 
using FOIA as the main tool to gain information. The three finalists are: Grand Rapids Press for “Whitmer said Separation 
agreements like Robert Gordon’s are used often in State Government”, Bridge Michigan for “Emails: Michigan sheriff 
sought to seize voting machines amid Trump claims”, and Kalamazoo Gazette for “Kalamazoo closed-door meetings 
exposed”, with the award going to Bridge Michigan. 
The MPA Public Service Award recognizes a distinguished example of meritorious public service by a newspaper 
or newspaper individual that has made a significant contribution to the betterment of their community. Winners of this 
award is listed below based on their circulation Class: 

Statewide: Michigan Advance for “How Michiganders are coping with the COVID crisis” 

Circulation Class TotalPoints NewsMedia Publication

The 2022 MPA Better Newspaper Contest opens August 1, 2022. 
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Michael Wilkinsonisthe2020recipientoftheRichardMillimanJournalist of the Year Award. The “JOY” award is sponsored by the 
Michigan PressAssociationFoundation.

Michael was chosen by a panel of five judges representing Michigan media and academia. He will receive a $1000 prize.

Michael was the first reporter in Michigan to spot that Detroit was a national hotspot for the virus and that COVID-19, in the early days 
of the pandemic, disproportionately sickened and killed African Americans. He came to the latter conclusion before state 
epidemiologists did.

In a quote from his managing editor at Bridge Magazine: “Unlike many data reporters, Michael uses data as a starting point — rather
than a destination — to shed light on how policies impact everyday lives.”

“Wilkinson made the numbers tell stories and hold public officials accountable on the biggest story of 2020,” says judge Chuck Strokes
from WXYZ.

“Mike’s body of work with Bridge Michigan is a shining example of how data can generate news impact, tell compelling stories, add
insight, and find connections that matter and can drive meaningful action,” said Michigan Press Association Foundation Board member
and contest judge Sara Wurfel, vice president at Truscott Rossman. “This is what strong community journalism can do.”

“Telling complicated, data-driven stories is difficult. Michael uses well done info graphics that help readers have a better understanding 
of the complete story. He does an excellent job of combining graphic information with the story to give readers an easy understanding 
of complex topics,” said contest judge and MPA Foundation Trustee Jim Wojcik.

Wilkinson grew up in Macomb County and earned a degree at the University of Michigan. He was also part of a team at The Blade of
Toledo that won national honors, including the National Headliner and Gerald Loeb awards, for exposing widespread political corruption 
in a scandal that came to be known as Coingate. The stories led to political reform in Ohio state government.

At the Detroit News he won numerous state awards for projects, including series that examined the impending housing crash, and
segregation in schools and neighborhoods in Metro Detroit.

In 2013, Wilkinson joined Bridge Michigan as the publication’s computer-assisted reporting specialist. His work has been indispensable 
to readers, never more so than during the pandemic, where he created a coronavirus dashboard of more than a dozen interactive 
charts and graphs that he has updated daily for more than a year, including weekends.

Mike lives in Toledo with his family and his guitar.

In a virtual awards ceremony via Zoom on March 25, the MPA Foundation also recognized Kristen Jordan Shamus of the Detroit Free 
Press as runner up for her Covid-19 coverage and Robin Erb from Bridge Magazine for her Covid-19 Coverage. They were chosen from a
field of entries from broadcast, print and electronic journalists for work from October 2019 thru September 2020. 

Previous winners of the JOY Award are Tresa Baldas of the Detroit Free Press, Paula Gardner of MLive, Garret Ellison of MLive, Karen
Bouffard and Joel Kurth of the Detroit News, Curt Guyette of the American Civil Liberties Union, and Jennifer Dixon of the Detroit Free
Press.

The Michigan Press Association Foundation was created in 1980 to further the interests of community journalism in Michigan. The
Foundation’s mission includes serving the public interest by encouraging, fostering, and aiding improvements in the quality, vigor and
fairness of Michigan journalism and a free press in the state of Michigan. The MPA Foundation has invested more than $300,000 in
Michigan journalism since 1990, including the awarding of nearly 300 scholarships to college-level journalism students and has awarded
the Richard Milliman Journalist of the Year to one Michigan journalist each year since 2014.

The mission of the Michigan Press Association Foundation is to promote, 
improve and encourage community journalism in Michigan.
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2021 MPA Directory 
Cover Contest

 

The 101st Session of the Michigan Legislature
 

“The best way we can show respect for the voters who 
are upset is by telling them the truth!”

–SenatorMitt Romney

JAN. 2021
ISSUE 1

On January 13, 2021 the 101st session of the
Michigan Legislature will begin.

The end of 2020 was a battle for MPA and our
members to preserve public notices in
newspapers. We managed to stave off the bills
that would allow local governments to post
notice exclusively on their own website but
anticipate these bills will be back…and soon.

The public policy staff is meeting with new
members of the State House to educate them
and reinforce our position on this issue. The
upside of work from home is that you can join us
in these meetings with your state representative
via Zoom. Keep your eyes on your inbox for an
invite if you have a new rep.

The leadership in the House has changed with
the new session. Jason Wentworth (R-Clare) is
the new Speaker of the House. Representative
Donna Lasinski (D-Scio Township) is the
Minority Leader. Representative Pam
Hornberger (R-Chesterfield) is the Speaker
Pro-Tem, Representative Ben Fredrick (R-
Owosso) is Majority Floor Leader and
Representative Yousef Rabhi (D-Ann Arbor) is
Minority Floor Leader.

MPA is also working with the Senate to craft
legislation that will address the concerns of
access to public notice that many legislators
have voiced. Senator Curt VanderWall (R-
Ludington) is preparing to introduce a bill we
authored in the first week of session that would
redefine newspaper to include an online
component and mandate publications of notices
online and participation in a statewide public
notice website.

It is vitally important that MPA members who
have not started participating in
MIPublicNotices. com start doing so soon. When
discussing our alternatives to local government
control of notice, our willingness to create and
maintain a statewide website of all notices is a
huge selling point for legislators. We understand
the cost is off-putting to some but feel it’s a
worthwhile investment for members to be able
to keep notices in newspapers.

It’s time for the 2021 MPA Directory Cover
Contest

All MPA members are invited to show off their
photography skills and submit a photo for the
cover of this year’s MPA Directory. 

The theme this year is a little different. We’d like
pictures from inside the newsroom…printing
presses, messy desks or anything else in your
newsroom that says newspaper to the artistic
eye.

Please submit your entry by Febuary 15th. You
can email entries to lisa@michiganpress. org. The
contest will be judged by the MPA
Communications Committee.

As the yearprogresses,we will look at other 
legislationincluding rejuvenating the bills
that would subject the legislature and the
Governor to FOIA.

Please consider taking the time to get
to know your legislators if you don’t
already. It’s vital to grassroots that we
have the ability to reach out to these
people when issues impacting
newspaper arise. Grassroots are our first
line of defense.
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The MPA members all share in the success of pushing back
the former Speaker of the House effort to remove public
notices from newspapers last month. MPA was told he had
listed this as one of his priorities. Your outreach to House
members and the countless hours of our Public Affairs team,
held it back.

As I have said many times, it is your grassroots contact with
your elected officials that make the difference.

However, the moment to bask in the success is over. It is
a new legislative session with new members who you and 

our Public Affairs team need to get to know and begin
educating them about the issues around public notice
and open government. We anticipate the bills will be
reintroduced early in the session.

MPA has been drafting alternate legislation which should
be introduced quite soon and we’ll let you know as soon
as it has a bill number. MPA will need your help to pass
the legislation.

The statewide public notice database that we have been
working on with DLNP is directly related to the bills in
the legislature. The Public Affairs team has stated many
times in meetings with legislators, that our members
recognize their concerns regarding constituents having
access to information and the increased use of online
information. MIPublicNotice 2.0 was developed to
respond to the call that public notices be placed on
government websites.

In our efforts to retain notices in print and not on
government websites, an elected official once told us MPA
needed to stop being the party of NO. Our response is 2.0
and our alternative legislation. Legislators are pleased when
we show them the database however, we are hard pressed
when they want to know if their newspaper is using the
database. PLEASE participate in the program.

Yes, there is a cost. But compare the cost vs. revenue. Then
subtract the total revenue if the legislature takes notices 

out of newspapers. One member shared the difference was
0.02 % cost against revenue.

The third issue is government websites. One member
looked at the websites in their circulation area to determine
who had a website, was it updated regularly and if the clerk
had the time to maintain the website. I ask you talk with
your clerks and where do they fall on the spectrum. Cities
and Counties may have robust sites others maybe not. What
would the cost be for the clerks to build and maintain a
secure site? If you find these answers please let Lisa or I
know. A side note we learned from a legislature a township
website has listed an elected official who has not been in
office since 2012.

Take away: Thank you for your efforts in December; if you
have a new rep, get to know them and stay in contact with
your current representative; sign up for public notice 2.0 to
defend newspaper efforts to print and archive notices
while increasing access and survey your townships, cities
and county websites and help us collect data for our
upcoming discussions with legislators.

Again, thank you for your support of MPA as we represent
you.

-James Tarrant, Executive Director for MPA

Michigan Press Song

Executive Director’s Column

Thanks to The Clare County Cleaver and Angela Kellogg for finding this treasure
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The first few weeks of the 2021-22 session of the US
Congress began in unprecedented ways. MPA is proud to be
representing the groups of people (journalists) who brought
the good, the bad and the ugly stories to us this month.

As we go forward, MPA and our DC colleagues will be
looking at postal reform, administration of the Payroll
Protection Act, and other issues of importance to
newspapers throughout the country.

It’s important that MPA members communicate with their
members of Congress. Relationships with these folks saved
newspapers from paying large tariffs on Canadian paper a
few years ago and have helped with other issues over the
years.

Michigan has two new members of Congress this session.
Republican Congressman Peter Meijer is replacing
Congressman Justin Amash in the 3rd District. The
following information is from his bio.

Peter is a proud fourth generation West Michigander, born
and raised in Grand Rapids. Peter’s grandfather Fred Meijer
inspired Peter to pursue a path of purpose and service and
instilled in him a love for West Michigan.

After graduating high school, Peter’s first step towards a
path of purpose was spending a proud year at the United
States Military Academy at West Point. Soon thereafter,
Peter enlisted in the Army reserves and deployed to Iraq.

Most recently Peter pursued his MBA at New York
University before returning to Michigan to work in urban
redevelopment and real estate. A passion for service, and
for West Michigan, compels Peter to continue to seek ways
to serve his community.

District 1 Jack Bergman /District 2 Bill Huizenga / District 3
Peter Meijer /District 4 John Moolenaar / District 5 Dan
Kildee / District 6 Fred Upton / District 7 Tim Walkberg /
District 8 Elissa Slotkin / District 9 Andy Levin / District 10
Lisa McClain / District 11 Haley Stevens / District 12
Deibbie Dingell / District 13 Rashida Talib / District 14
Brenda Lawerence

Senators: Gary Peters / Debbie Stabenow

Republican Congresswoman Lisa McClain is in the seat of
former Congressman Paul Mitchell of the 10th District of
Michigan. McClain received a bachelor’s degree in
business administration from Northwood University. She
worked as district manager for American Express Financial
Advisors Inc. McClain founded North End Support Team,
which helps fund expenses such as counseling, drug
testing, and transportation for drug court participants. As
of her 2020 campaign, she was senior vice president of
Hantz Group, a 
financial services company.

The following is a list of Michigan’s Congressional
Delegation:

The 117th Session of the US Congress has begun

Bill Speer to Retire - Alpena News
 by The Alpena News,editedbyMPA

News Photo by Justin A. Hinkley. Bill Speer, longtime
publisher of The Alpena News, reads a copy of his
newspaper recently in front of tall stacks of newsprint
stored at the newspaper in downtown Alpena. Speer
will retire next month after 42 years in journalism, 33
of those years in Alpena, including 30 as publisher.
Forty-two years ago, Alpena News Publisher Bill Speer
began his professional career as a journalist.

On Feb. 11, when he turns out the lights to his office
for the last time, he will end a career that spanned
three states, numerous roles, and that has seen him
supervise hundreds of employees.

After graduating from West Virginia University, Speer
began his career in August 1978 with The Intelligencer
newspaper in Wheeling, West Virginia. In addition to
covering local governments, he was responsible for
covering the area’s steel and coal industries. In 1981,
he was named Ohio Bureau Editor of The Intelligencer,
and, in 1988, he moved to Alpena to become editor 

ofThe Alpena News. He added the title of publisher
tohis duties in 1991.

Speer has received numerous awards for his reporting
and writing in West Virginia, Ohio, and Michigan
over the years. As a reporter, he covered everything
from violent United Mine Worker strikes to millage
proposals, presidential visits to local politics.

At The Alpena News, Speer has overseen the transition
of a hometown newspaper owned for decades by the
Richards family to Ogden Newspapers, which bought
the paper in 1988. In addition, he helped transition
the newspaper from an evening to a morning
publication, introduced the expanded Weekend
Edition, and saw the potential of the internet for the
newspaper, utilizing the skill sets of the staff to be
early Web designers and page developers.

While technology has changed much of the industry
over the years, Speer said community journalism
— strong storytelling, objective reporting, and
gathering all the facts — still remain the cornerstone
of The Alpena News.

“That has never changed and never will,” he said.
“Alpena News staff members pride themselves on
the important job they have of reporting the news
accurately and completely.”

Speer, 64, said his years in Alpena have been
wonderful, with a quality of life that is hard to beat.

“It was that quality of life that made it easy to want
to stay here, raise our two boys, and make Northeast
Michigan our home,” he said.

Speer’s wife, Diane, was the longtime Lifestyles editor 

at The News. She retired in November 2018.

While sons Jeremy and Andrew were growing up,
Speer coached many of their sports teams. He also
was involved in numerous civic organizations, serving
as president or leading campaigns for many of them.
He is a Paul Harris Fellow with the Alpena Rotary Club
and serves as an elder with Word of Life Baptist
Church.

Speer was president of the Michigan Press Association
in 2015 at a time when the organization was going
through a critical transition. During his tenure, he had
to deal with the hiring of a new CEO and helped
navigate the organization through some new territory
as many newspapers across the state reduced
publication days or switched to all-electronic versions.

“It has been an honor to work with all the many
talented people who have walked through these
doors,” Speer said. “It is amazing the dedication, hard
work, and passion for their jobs that has made each of
them so special. This community is so lucky to still
have a local newspaper like ours, especially one that
offers the quality of content that we do.”

Speer will continue his weekly column with the
newspaper, even after his retirement.

“Writing is part of who I am,” he said. “I think that
black newsprint flows through these veins.”

“As I reflect on my life’s journey, I feel blessed to have
spent so much of it here in Alpena,” Speer said. “Soon,
I will begin a new chapter, and I’m anxious to see what
those pages hold.”
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By Robin Luce Herrmann, MPA General Counsel

In late December, Michigan’s Open Meetings Act was
amended to provide for electronic meetings under
certain circumstances. This month’s bulletin article
summarizes the most important amendments and
provides guidance for members.

When Can a Public Body Meet Electronically?

A public body can meet electronically only to
accommodate an absent member of the public body.
From January 1 to December 31, 2021, that member
must be absent due to (1) military duty, (2) a medical
condition, or (3) an emergency or state of disaster
declared pursuant to law. MCL 15.263a(1) (b). After
December 31, 2021 a public body may meet
electronically only to accommodate an absent
member due to military duty. MCL 15.263a(1)(c).

Where there is an electronic meeting to accommodate
members absent due to military duty or a medical
condition, only those members absent due to military
duty/medical condition may participate remotely. The
other members of the body must be physically present
at the meeting to participate. MCL 15.263a(8).

What Notice must the Public Body Provide?

In addition to any regular notice requirements, notice 

of an electronic meeting must be posted at least 18
hours before the meeting begins and clearly explain:

Why the public body is meeting electronically;

How the public can participate. If a telephone number,
internet address, or both are needed to participate,
that information must be provided;

How the public may contact members of the public
body to provide input or ask questions on any
business that will come before the public body at the
meeting; and

How persons with disabilities may participate in the
meeting.

The notice must also be placed on the public body’s
website if it directly or indirectly maintains an official
internet presence that includes monthly or more
frequent updates of public meeting agendas or
minutes.

Finally, if an agenda exists, public bodies with such a
website must post the agenda at least 2 hours before
the meeting begins. MCL 15.263a(4) and (5).

How can the Public Participate in an Electronic
Meeting?

Electronic 

meetings must allow for 2-way
communication so the public body can hear/be heard
by the public body and permit the public to hear/be
heard. MCL 15.263a(2). A public body still may not
require a person to register to attend other than a
mechanism to allow the person to participate in the
public comment period. MCL 15.263a(2).

A public body may use technology to facilitate typed
public comments during the meeting submitted
by the public that may be read to or shared with
members of the public body and other participants
to satisfy the requirements that the public be heard
by others during the electronic meeting and that
members of the public be permitted to address the 

electronic meeting.

What Should Reporters Look for in Monitoring OMA
Compliance?

Members have reported a variety of OMA compliance
issues relating to electronic meetings for the last 9+
months. Experience tells us that will continue. As
always, members should call the hotline for guidance
with respect to each situation; but the following
situations should be documented, reported to MPA/
the Hotline, and considered for inclusion in your
reporting:

1.Instances where the public body is not allowing any
public participation whether in-person or
electronically.

2.Instances where the public notice is insufficient.

3.Instances where no agenda is provided in advance to
the public.

4.Instances where the public body limits public
comment to typed comments during the meeting,
which are not read aloud to everyone at the meeting,
so that the public comments are not actually
considered by the public body.

5.How the public body’s practices differ from other
local public bodies. (i.e., is this a community issue or
one related to that specific public body?).

6.How the public body’s practices differ from its prior
practices. (Is this a continuation of a pattern to limit
public participation, e.g., requiring comments come
after all agenda items are dealt with? Does the public
body already have a history of de-prioritizing/
disincentivizing public comments?)

Again, please contact the Hotline with any questions
or concerns. It is vital that MPA members monitor
their local public bodies for compliance and report to
the MPA non-compliance in the event a legislative fix
is appropriate.

OMA AMENDMENTS FOR LIMITED 
ELECTRONIC MEETINGS

https://michiganpress.org/shop/The Bulletin
Michigan Press Association

I managed the monthly Bulletin for the Michigan Press Association, a
publication sent to newspapers across the state. Content was gathered
from various partners and contributors, and it was my job to bring it all
together. Using Adobe InDesign, I handled the full design and layout
process, from organizing articles and ads to ensuring editorial
consistency and visual appeal. The Bulletin was a key resource for
Michigan's journalism community, and I took pride in delivering a
polished product month after month.



Annual Convention
Michigan Press Association

I managed logistics for the Michigan Press Association's annual convention, including leading the transition to a fully
virtual format during the height of COVID-19. My responsibilities included coordinating Zoom links for attendees and
guest speakers, managing technical troubleshooting, and ensuring smooth execution across multiple sessions. The
event drew prominent AP journalists and featured a keynote from Michigan's governor, adding significant pressure to
an already complex logistical undertaking.



Web Design
UM-Flint School of Nursing

In my role at the University of Michigan-Flint School of Nursing, I served as the primary webmaster for the School's website.
My responsibilities included adding new program pages such as the Neonatal Nurse Practitioner Program, creating a dedicated
page for the School's 50th Anniversary celebration, and ensuring all content remained relevant and accessible. Additionally, I
performed SEO research to drive prospective student engagement and increase visibility for the School's programs and the
city of Flint as a destination for nursing education.

https://www.umflint.edu/nursing/

https://www.umflint.edu/nursing/


Events Calendar
School of Nursing

In addition to web management, I kept the community informed by creating and distributing invitation links for School of Nursing events,
including open houses, webinars, and program-specific information sessions. I oversaw the backend of these events through Salesforce
CRM, managing registrations, tracking attendance, and ensuring seamless communication with prospective students. I also served as the
primary host for open house events, welcoming prospective students and their families to campus, and worked closely with academic
advisors to support their program-specific recruitment events.



Thanks for reading!
As a little bonus for making it this far, I'll share that I recently
completed three certifications through the National Academy of
Sports Medicine: Nutritional Coaching, Physique Coaching, and
Personal Training. While it might seem unrelated to
communications, these certs have actually sharpened my ability
to break down complex information for in-person audiences, a
skill that's been invaluable in my work.
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